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AXUN QJITOrYTON XUNX APUNUNATBIH
B3JITI 371 TAPbIH ABJIATA

Job Interview Preparation Manual - AcyysimbIH caH xaBcapraB

OH3 rapblH aBJarbIr XapXaH aliuUrnaax Ba?
Apununaraac 3-5 xoHornnH eMHe 1-10 gyraap GyArniAr yHWKWXK, Xxapuyntaa 631433p3u.
Apununaraac 1 XoHOrMMH eMHe 11 ayrasp 6YArMiiH acyyaTbiH CaHT YaHraap gaBTaHa Yy.

SApununarsiH efep 12 ayraap 6YArviH Wanrax XyyAchir 3aaBas ryiu33raspai.

FTAPYUT

=

SApwununara saraag yyxan B3?

ApuauynarbiH aBU, — 5 anxam

Apununarag xapxaH 63143 B3?

Zoom, Google Meet, Microsoft Teams — oHnalH spuaLIarbiH 3aaBap
ApuaunarbiH yeap Xuimx 600Xryi 3ymnnc

AXnn onrory oy xapgar B3?

ApuaunarbiH egep XMnx 3ymac

TYrasMa acyyATbIH KULLUT XapuUynT

W ® N ok~

Apununarag xapartam 6313H XaNN3ryyn,
10. AXKMN 0Iror4o0cC acyyx acyyntyyn,
11. AcyynTbiH caH (Question Bank)

12. SucuiH Wwanrax xyyaac
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1. Apuaynara saraag vyyxan B3?

e DH3 ApwLara Hb TaHbIT aXKMJ/, aBaX SCIXUNT LLMIAHS.
o AXK/IbIH 333, TaHbl aHMIM X3/1, 3aH aalll, XapuywuJiara, aXKuag TOXMPOoX YaaBapbIr YHIAA3T.

o Spuaunara UxaBunsH 5-10 MUHYT YPra/BKUAAST — 6OMMHO XyralaaH, CaliiH C3TrarA3/1 Tepyya3X Hb XaMruiiH
yyxan.

o AXKMJI ONrOry Terc aHrM XaATan XyH OuULL, Xxapuauaxa, HI3ATTIM, 3epar, HanaBapTai XYHUAT XalixK banaar.

CaHaXX siBaapam

AHIIN X1 YMHB Terc buLl 6anx 601HO. ['9X133 MHIIMCIMNI, 3EP3r XaHa1ara, TOA0PXON XapuynT rypas Hb
apununarbiH 80%-mMnr wmnaaar.

2. AlpuaunarbiH ABY, — 5 anxam

e —— e —

Greeting — MaHAuMAras  AXXuWa Orory MaH3/K, ©6PUNTree MH33MCarnsag MaHaan: “Good morning!

60/10H KOMMaHWUIT TaHW/ILYY/HA. Thank you for the interview.”
2 Self-introduction — “Tell me about yourself.” ra Ypbaunmk 63n4c3H 20-30 ceKyHApbIH
©epuiiree TaHU/LYyNax  acyyHa. TaHWJILYY/Iraa X3/1H3.
3 Job-related questions —  Ax/bIH Typluiara, xapuauaryram ToBY, TOA0PXOM XapUy/iK, 6GOrMHO
AXKNbIH acyynTyyn aXKuanax yafpap, HoxLesn KULLZ3 AypaHa.

GananbIiH acyynTyya.

4 Availability check — X3333 UPXK, X3[3H cap aXkuanax Mpax 6010H ByL,ax OrHOOroo TOA0PXO0N
Axunnax xyrauaa 6OIOMXKTOMI TOAPYYIHA. X371H3 (Visa-HbIXaa XyrauaaHg, Taapyysixk).
5 Final decision — “You're hired!” acBan “We'll let ANlb 4 TOXMONZ0, Tanapxai
Lninaeap you know soon.” Un3pxuinaHa: “Thank you so much for
your time.”

3. Apununarag XxapxaH 63a43x B3?

3.1 AHIrAu XanHuii 60rMHO, OMJIFOMXKTOM XapUynTyya
e Hoar acyyntap 20-30 cekyHAa3 6artaaH xapuynHa.
o TOBY, OMNTOMXKTOM, UTFINTIN X3HI. YPT eryyn63p 6ull, sHrmiMH eryyn6sp awmrna.
e [lapaax ctaHgapT acyynTyyaan 6313H xapuynitam 6amx:
o Tell me about yourself.
o Why do you want this job?
o What is your strength / weakness?

o What would you do if...?

e XapuynTaa yTcaapaa GmMunar XMk, eepuinree COHCOOS AaaaraxyyJsaapan.

3.2 Kamep 6a ragaapg topx
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o Kamep HyypHUIA TYBLWUMHA, TOBA, 6anpnaHa. HyypaHa, rapan caiH TyccaH 6aiix.
o WH33MCarnaxK, KaMep pyy xapx apuHa (a3arau, pyy 6uil, KaMep pyy).

e Mep u3X, rapaa WMpP33H A33p TanBaH Ganpayyn.

3.3 OpuuH
e YnMm3aaryn, rapantan epee. Apa Hb IMX LITLTIM, SHIMNH XaHaTau.

e ©6p X3H H3r3H 33par apuuiara ery 6amraa epeeHp 6aixk 60J10Xryi.

o VIHTEPH3T, MMKPOdOH, YaHra SpUr4aa ypbAunmxK WanraHa. Y4xasy XaparsiaBan Ayy YaHap CalkupHa.

(" )

HY/], KaMepbiH TYBLUUHJ,

r3pan ypaaac

LLOHX ap Tang,

06p XyH

\ J
\/ Hyyp TeBa, Hy/A KamMepbIH TYBLIMHA, I Hyyp xaxyy THIALL, X3T XIDKNT, xapaHxy#
\/ ['3pan yppAaac TycHa, ap Ta L3B3pX3H x ApJ, Hb LLOHX — HYYp OFT Xapargaxryi
\/ YMX3BYTIM, OPEBHJ raHuaapaa x IMX 3aMbapaaryid, eep XyYHT3i xamT

3.4 XyBuacnant
e LI3B3pPX3H, SHMMMNH. H3r ©HIMMIH LLaML, 3CB3 LLaMBap OHIMIMH XYBLLAC TOXMPOMXKTOMN.

o X3T UX FTOEN YNMITNIN, TOA, XIBNIINTIN GYTOOSK XIPITYM.

3.5 TexHuKuitH 63aTraN
e Zoom / WhatsApp / Teams / Google Meet ann-aa ypbaunix cyyarax, H3BTIPC3H Hainx.
e [Mpodain g33px HIP33 NaTMHAApP NACNOPT A33PXTaM agua 6GUHCaH Gaix.
e YTcaap xonborgox 6airaa 6o x3B133 (landscape) 6apaang TaBbX, rap 433p 6uL TyAryyp A33p 6anpayyn.

e YTac, KOMMbOTEP33 BYP3H L3HIMNIC3H 6alix. Heel, HTepHST (rap yTacHbl Aata) 6313H 6aitra.

4. Zoom, Google Meet, Microsoft Teams

AXKMUN OZIFOTY UX3BYJISH 3r33p rypBaH NaatGopMbIH aib HIr33p ApuaLIara Xuinaar. JIMHK33 Xy133)K aBMart,aa
AMap naathopM 600XbIT LWarax, ApUL/larbiH ©MHEX e/1ep 3aaBajl TyPLUMK Y333P3.

] 1 22

Zoom Google Meet Microsoft Teams

JIMHK —> ann 3cBan browser Chrome browser-aap wyyg, JInHk — browser scBan ann

4.1 MNnatdop™m Tyc 6YpUitH 3aaBap
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Mnardpopm X3pX3H H3rg3x B3 3aaBan aHxaapax

Zoom JIMHK g33p gapaxag Zoom ann
H33ra3H3. Ann cyyaraaryi 6on “Join
from your browser” coHronTbIr
awmrnaHa.

Google Meet Chrome browser-aap nMHK pyy OpHO —

ann cyyarax waapgnararyi. “Ask to
join” papy XynasHa.

Microsoft Teams  JIMHK A23p gapx “Continue on this
browser” 3cBan Teams ann-aap H33H3.

BypTranryit 601 304mH (guest)

“Join with Computer Audio” ToBuuiir 3aaBan gapHa
— 3C T3rBaJl lyy COHCOrAoxryin. Hapaa (Display
name) NacrnopT 33pX aTUH HIP33P33 BGUYH3.
BupTtyan background, untep xaparnaxryi.

Kamep, MukpodoHb! 3eBlueepens “Allow” gapHa.
Gmail xadrtaa ypbaunaK H3BT3PCaH bainx 6a
npodai/ibiH H3p NaTUHaap 36B BUYUTACIH ICIXUIT
wanraHa.

“Join now” mapaxaac eMHe Kamep, MUKPOGhOHOO
acaacaH 3¢ax33 wanraHa. Edge acean Chrome
browser 033p XaMrMitH TOFTBOPTOM aXkuanagar.

Gaingnaap H3p33 6MY334 OpHO.

H3p33 36B 6UUMX Hb YyXan

[a1rau, A33p xaparjax Hap TaHbl MAcropT A33PX IATUH HIPTIM KM Balx EcToi (kML Hb: BAYASGALAN G.).

n o« n o«

“iPhone”, “User”, “Xaparniary”, xo4 Hap rax M3T33p XaparfBaj aXkuJ 0JIrory TaHbIr /XK, GYPTI3TIM Taapyyik

YaJaxrym.

4.2 YpbauuncaH tect — apuauiarbiH eMHeX egep
e Zoom: zoom.us/test xasiraap op>x kKamep, MUKPOdOH, YaHra spuryaa LaaraHa.
e Google Meet: yynzantag opoxbiH eMHex A3ray, A33px “Check your audio and video” xacrasp wanraHa.
e Microsoft Teams: Settings — Devices — “Make a test call” coHrontoop wasnraxa.

e HamsTanraa TypwMATbIH Ayyanara XK, ayy, rapan, ap Tanaa xamTgaa wwanryynaapan.

4.3 ToBUYNYYPYYAbIH H3p — HOY Hb Oy B3?

O 0 © © 0

MuKpodoH
Mute / Unmute

Kamep
Start / Stop video

[anrau xyBaanuax Yar
Share screen Chat

Yynsantaac rapax
Leave / End

MukpodoHbI Aypc ynaaH 3ypaacmati 6atisan manb! gyy COHCOTrJOXTYW 6atiHa racaH yr — “Unmute” gapHa yy.

SApununareliH mypLu kamepaa acaaammad 6ataraxa.

4.4 Acyypan rapsan silax B3?

AXKUN ONTOTYUIAH Byy
COHCOrA0Xrym

“Join with computer audio” mapcaH 3¢ax33 wanra. Y1xaB433 JaxuH 3ara,
3CB3/1 iyyHbl TOXOOPEMXKMIIH COHroNToo (Speaker) coanHo.

Hamaiir coHcoxryi 6aiiHa MukpodoH mute 60JICOH 3CIXMIAT Wanra. Browser-T MUKpodOHbI 36BLLISOPS

(Allow) erceH acaxa3 wasnra.

Kamep akunnaxryii 6ariHa Skype, Kamep 33par eep Nporpam KamepbIr awmraax 6ax Maragrym —
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N

3ypar Tacanpgax, Ayy Tacapy

TOAr3PUIr Xaaraag, browser-33 faxmH H33.

6aitHa 3CB3J1 rap yTacHbIXaa fiaTta pyy WM/DKUHI.

Xon6ont 6yp3H TacapcaH

b

axkun onrory 6010H One World-uitH 3eB16x466 H3H Japyi M3a3ra.

ApununarbiH yeap Xux 6onoxrym syic

X X X X X X X

o

“My English is not good...” rax xanax — eepuiiree cyapyyx 6airaa xapar.

YrM33 WyyrmaHTam raapaac, 3CB3J1 6P XYHTIN XaMT HIT @peeHeecC SpuiLiara erex.
3eBxeH “Yes”, “No” rax ToBY xapuynax.

Kamep xapaxryi, J00LL XapX spuX.

BanAcaH TEKCTI3 YHIIMXK 6airaa MaT H3r eHreep YHLLUX.

XoLupox 3CB3/1 OrT XoN60ra0xryi 6anx (3aaBan ypbaunmK M343r4,).

AXKNIbIH TypLuiara, aHrn X3/IHUIM TYBLUMHID3 X3TPYY/ISH XyAan SpUX.

AXXun onrory oy xappaar B3?

AN N N NN

Denpar, Hampcar, UH33MCIMI3NTIN.

Customer service-a TOXMPOX 3aH aaLll.

Xapuyunaratam, uar 6apumTangar.

Baraap akunnax 4agsap, ysiH xataH 6aingan (33K, aXun CoNUraoxom 6313H).
XeTenbepee AyycTan axusiax Xyca/ 3pMan3aJi.

AHrAM Xan Terc 6aix waapanararyin — Simple English is OK.

ApununarbiH eaep XMnNX 3ymic

8.

10 MUHYTbIH ©MHE 63/13H 601K, JIMHK PYY OPOX.

Spuaunara TOBAOTACOH 64ep, LUar, IMHKWUIAT AaXMH H3T Waarax — LarviiH 3epyyr 3aaBasj TOOL,0X.
Kamep, MUKPOPOH, MHTEPHITI3 LLarax.

YnMaaryi, sspya COHCOrA0XYNL, OpUYMHA, raHLLaapaa 6ainx.

Job offer, CV, nacnopTbiH Xyyn6ap, TSMA3MN3/IMIAH A3BTP33 XaXkyyaaa 63/143X.

Har asra yc omponuoo 6arpayynax.

MH33MC3arnaxK, ryH aMmbcraa aB4, eepTee UTraNTan banx.

TyrasmMa acyyATbiH XXULLUT XapuUynT

Joopx xapuynmyya 6oa XULLS3. ©epuliH M333/17133p COMUXK, ©6pULIH YIrasp AABMAXK CypcaH batix Hb Yyxar.

Lsa»kuncaH mam 6uLl, 6atiranuacaa speb.
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Tell me about yourself.

Why do you want this job?

What is your strength?

What is your weakness?

How would you handle a
difficult customer?

Can you work more than
40 hours, weekends and
holidays?

When can you start and
how long can you work?

Do you have any questions

for us?

Hap — Hac =
CYpryynb/M3apraxkun —
Xx066u —> aaraag,
QKUNNAXBIT XYCIK Bariraa

AXKJIbIH OHLIOT + ©0PUIH
COHMPXOA + oy CypaxbIr
XYCaX 6airaa

1 paByy Tan + 60rMHO
KULLISD

HMHX3H3 cyn Tan + yyH
[99P33 X3PX3H KUK
baviraa

TanBaH 6aix = COHCOX —
yyunan rymx — Wwmnasx —>
LWaapBas MeHexepT
XaH4ax

o

Topopxoit “Yes” +

WantraaH

To0PXOW OFHOO X3/13X

3aaBan “Yes” rax
xapuynaag 1-2 acyynt
acyy (10-p 6yaruir y3)

9. Apuaynarag Xaparrav 6313H Xannaryya

“Hi, my name is Bat. | am 21 years old and | am a
third-year student at the National University of
Mongolia, studying business. In my free time | like
hiking and playing basketball. | am very excited to
work in the U.S. this summer, practice my English and
meet new people.”

“I enjoy working with people and | like a busy, fast-
paced place. | want to improve my English and learn
how customer service works in the U.S.”

“Iam a hard worker and I learn quickly. At my part-
time job in a coffee shop, I learned the cash register in
two days.”

“Sometimes | am shy when | speak English, but |
practice every day with my friends and | am getting
better.”

“I would stay calm and listen carefully. | would say
sorry and try to fix the problem. If | cannot fix it, | will
ask my manager for help.”

“Yes, | can. | came to the U.S. to work and learn, so |
am happy to work weekends, holidays and extra
hours.”

“I can start on June 5th and | can work until September
10th.”

“Yes, thank you. Could you tell me what my main
duties will be, and how many hours per week | can
expect?”

MaHguunras

ACYynTbIr OMIrOOryi yes

ACYynTbIF TOAPYYax

Bopox uar xaparram yeg

Xon6onT TacapcaH yeg,

“Good morning! Thank you for taking the time to interview me.”

“Sorry, could you repeat that, please?” / “Could you say that a little

slower, please?”

“Do you mean ...?” / “Just to make sure | understand — you are asking

about ..., right?”

“That is a good question. Let me think for a second.”

“I am sorry, my connection is unstable. Can you hear me now?”
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XapuynaTtaa axn3xag, “Sure!” / "“Of course.” / “Yes, | would be happy to.”

Tercren “Thank you so much for your time. | am really looking forward to working
with you this summer.”

10. AXXun onror4ooc acyyx acyynrtyypg,

“Do you have any questions for us about the position?” ra)k acyyxag 3aaBan 1-2 acyynt acyyraapai. OH3 Hb TaHbl
COHMPXOJI, XapuyuJ1arbIr XapyyJiHa.

o What will my main responsibilities be?

e How many hours per week can | expect?

e Is housing provided, or do | need to find it myself?

e What is the uniform or dress code?

o When would you like me to start?

e Is there a chance to work extra hours or a second job?

e Is there any training before | start?

AHxaap

IXHUI ApuLJIara A33p LAJMHIMIAH Tasiaap Maprax, 3cB3a “X3[3H LarvintH aMpat aBax B3?” rax MaT acyynT
acyyxaac 3aiICXMIA. DXN33/, aXK/ibIH YYP3rT, LLAruiiH Tasaaap acyy.
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11.

AcyynTbiH caH (Question Bank)

One World-utiH Work & Travel USA xemen6epuliH 0poLorya00¢ a)ku oaroryus XxamruliH myrasman acyyaar

acyyamyya. SAras3pulir yaHraap yHLLUXK, xapuyamaa 63,1433p30.

A. General questions — EpeHxuit acyyartyys,

1
2
3
4
5.
6
7
8
9

How are you today? / Are you doing ok today? / How is your day going?

Introduce yourself.

. What is your name?
. What is your nickname? / Do you have any nicknames? / What do | call you?

How old are you?

How long have you been learning English?

. Are you good at speaking and understanding English?

. Can you tell me more about yourself, like what do you like to do during your free time?
. What are your hobbies?

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

What are your special skills or talents?
What are you good at?

What is your weakness?

What are your personalities?

Have you ever traveled to another country?
Why do you want to work in the US?

Please can you spell your name?

Please can you pronounce your name?

Can you describe yourself in 3 words?

What do you think are the most important qualities of a good employee?

B. Education — BonoBcpon

No U s DdR

What are you currently doing?

What university do you study at?

Can you tell me some details about your university?

What's your major / profession / qualification / occupation?
What grade student are you? / Which year student are you?
When will you graduate?

Why did you choose your major?

C. Work and Experience — A)kuna, Typlunara

W ® N A WD R

10.
11.

What is your position?

Why did you choose to do this job?

What will you do in the US?

Why do you want to work at our company?

Why do you come to this city?

Do you think you will like doing this job?

What experience do you have working in food service or customer service?
Have you ever handled cash or used a point-of-sale (POS) system before?
What will be your job duties or responsibilities?

What is the name of the company you will work for in the USA?

What city and state is that company located in?
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

Can you work more than 40 hours?

What position do you want to work in?

Do you have any work experience?

Was this your part-time job or full-time job?

If you have a problem at work, how do you solve / handle it?

How would you handle a situation where a customer is dissatisfied with their order?

Would it be fine for you to switch your job when you arrive? Can you be flexible?

What is your expectation of this summer?

When can you start your work?

How long can you work with us?

Can you describe a time when you had to handle a difficult customer? What did you do?
This job involves standing for long periods and working outdoors. Are you comfortable with that?
Are you available to work weekends, holidays, and during peak times when work is busiest?

Why do you think you would be a good fit for this role?

D. About your destination — Ouux raspbIH Tyxait

PN A LN R

10.
11.

Have you ever been to the USA? / Is this your first time to the USA?
Why are you going to the United States of America?

Where are you going to live in America?

What is your expectation of going to America?

Where will you work?

Why did you choosetogo to.............7

What do you know about ......... ? / Are you excited about going to .........?
Are any of your friends travelling with you?

How long do you want to stay in the U.S.?

Which state will you go to?

What is your destination?

E. Closing question — TercreaunitH acyynr

e Do you have any questions for us about the position?
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12. SucunH wanrax xyyaac

Apununara axJ13x33c ©6MHe A00pX OYX HYAUWUT TIMA3MNIC3H 6anx ECTON.

SpununarsiH efep, uar, IMHKWAT WwanracaH (LarviiH 3epyyr TOOLCOH)
Zoom / WhatsApp / Teams ann axkuanax 6anraar wasaracaH

Kamep, MUKPOGDOH, MHTEPHIT, YAXIBYII TECT XMMNCIH

YT1ac / koMnbtoTep GYP3H LSHIMN3MACIH, HOOL, MHTEPHST 63/13H
YMM33ryi, rapanTain, sMX LIruTan epee 6314C3H — raHuaapaa
LI3B3pX3H, 3HTUIH XyBLLAC OMCCOH

“Tell me about yourself” xapuyntaa gop xas» 3 ygaa 4yaHraap AaBTcaH
KoMnaHuiHxaa Hap, XOT, MY>XUIT M3aa3r 60/1COH

AXKMA OIrOr4yooc acyyx 2 acyyat 6314C3H

Job offer, CV, nacnopTt, TaMA3rN3/IMINH A3BTpP XaXKyy[, 6313H

10 MUHYTbIH ©MH6 63/13H 60/ICOH

AMXUAT Xycbe!
CaHaa 30BOX Hb X3BWUIMH 3yi. [9x133 631TraN camTam XyH Ypraik uayy TarBaH banpaar.
Apununaratait xonbooTol acyyaT, Togpyyara 6ariean One World-uitH 3eBnexTaiirese Liyya Xxon60r400p0oi.
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